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ZKRIRUWHSDW \ HDW/ KDVFD@IG 6$6 KIVKRP H
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RGG MEV DIRXQG 6$6 DQG HYHQ ZRUNHG WH
VHXUW +lV PRWHU 0GP 2QJ ZDV DOR D
\AWDG DWDQG | UHQG® KHSHUDWRXU+ RP H

6KH ZRUINHG ZIW XV IRU PDQ\ \HDW EHRW
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KH Z DV GDIQRVHG Z W FKURQIF LHQDOIDIOX(UH 1Q

-Q WDW HDU KH Z DV DGP WMG \R 6$6 DV D

UHMGHQWDV Z HD
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SK\WLFDQGIPRWLR GHGE Q GRIQRX U
VWDII

"KLOMRR«ZD VSHHFEB\EHKDURBRVW
WRQGHUVWBWKRURXHBERVRGPLQJ
FRQQHF W& LWRRRVK X\ W KID GU R 2ZQR

X QG H U VKLIFYGE P E U DKELHD \8 D IRWV K H
6$6PLOYQWHURHLOANIDR ZB IHFWHR® D W
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VXIIHUKI®/WPOGKLEZD\WRVKBIHGLFDO
6RFLEHUYLPE®RIILMHR D YBIO L WK D W
7KUHMLRHD ZHHNRX W XUVERXOI® VR
DFFRPSDQ\ KLP IRU KLV WUHDWPHQW I
KL®LW/RGHRP S D QLR@ADWD JIJBEGRQ
2XW66DQEX UV LVQH DIPO ER R X KKLWAR Q
SHUVRWD OB KHKRSSPOQDWRX\KLV
WRARJD\VZH DOV R KFHK X UFKR@ XPEDULXP
WR SD\ KLV UHVSHFWV WR KLV PRWKHU
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2 XU KKDUW JRO WRXUDP HOWDQG AQQHU
Z DV D JUHDWXAHW @ HKDG D | DOVMAEF GD\

WDIMQJ 1XQGV I RURXUEHQH IFIDUHV 1Q QHHG

$ ELJ WDON\ RX VR RXU* XHW\RI + RQRXU
0 UeHDK . 1DQ 3HQJ DQG VSHADQI XHW
0 Us®f <HR

7KDQN\ RX RQFH DI DIQ | RUDGWH RXVBRXUQU
VXSSRUN/ HWW FROWOXH VYIQUD VRIHWHUR
JIYH TXDDW FDWH DQG TXDONV @H R RXU

HGHDO 1Q QHHG
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2XU UMGHQW 1DJRPL $UN SIHHV ZHH
H KIEMAG DW. RYDQ +XE 2 WDQMHG E\ 3D\D
/ HEDU&RP P XQW $UNV DQG &XOWH &OE RXU
UHMGHQW Z HH LQYIWG \R KDYH D ZKD® Rl D
WP H YIHZ IQ) WHU DUVSIHAHY RQ GVS@\  DQG

ARHDWQJ P RWIH DUVSIHARHY Z IW WYXGHQW DQG
YRXQWHY/ DAIMH Z RINKRS

$ ELJ WDQN \RX \R 6DZ +RRQ DQG IDP L® IRU
VSRQVRUQI DQG | DAMAMOQI RXUUHMGHW
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7KH7HQJ &RP SDQ\ FDP HGRZ QR RXU+ RP H
DQG ELRXJKWMR @H P DQ\ Rl RXU UMMGHQW

IDIRXUM RGIHV 8MQ LOWMKP HQV IRP

HDVWMLQ DQG Z HAMLD FXOXUH WHVH \DBIQMG
P XVIADQV UHD® FDSVMUHG WH KHDUV Rl RXU
UHMGHQW ZKR ZHH RYHU WH P RRQ Z KHQ
WH VRQIV WH DZ D\ V GAMOHG VR RYHU WH
DGR Z DV IHP DIIQHG DQG SHURWP HG WKW
EHIRUH\WHP
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7KDQN \RX WR BLQIDSRWH 3RRY 1RU LOYIMQU
RXUUHMGHQW VR BLQ WHU&RP P XQW' D DW
* DUGHQVE\ WH %D\

: HDWH W JIDMXOMR EH SDOMRI WHU W

FHBEUMRQ DQG WH ®QJ SDURHUKIS ZH
KDYH VKDUHG WLRXJK WH\ HDL/
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" RQDWRQLQ NQG DQG SHIRWP DOFHVILRP * RQIMKDQJ 3UP DU 6FKRRO
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VK - XQ
( WDEQVKHG LQ VIKH
* XR* XDQJ 2 SHWD &RP SDQ\ 1Q
FROMQFWIRQ Z VK VKH
( VSMQDGH Z LGEH SHURWP 1QJ
T O_  3IFNIQJ 8S VKH - DGH
Y% DFHAW ? D @J KWK HDUMG
3HNLQJ 2 SHWD ? IRURXU
UHVLGHQW
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VK - XQ
7R VKDON RXUQXUAQJ DQG FDWH
WDI| Z KR VWUHGMO FDWH IRURXU
WHVLGHQW Z H KDYH
SHURW DQFHV DQG D VSHDG LQ
WRUH | RUVKHP

" R FRQVDFWXV U \ RX Z RX@ @NH
VR FRQWIE XVH VR VKHLUJ U'W
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QG 6 HSWHP EHU
7KLV LV D GD\ GHGLFDWG VR
VSHQGLQJ WP H Z WK |UHQGV
IDP LO DQG RYHG RQHV &RP H
GRZ Q VR YIHZ RXUWHVGHQW
KDQGLFWDIW Z DVFK VKHLU
GWXP P LQJ SHURLWP DQFH
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